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ABSTRACT

In the rapidly evolving landscape of content creation platforms, optimizing user onboarding processes is crucial to
ensuring high engagement and retention rates. As these platforms increasingly rely on user-generated content, the
effectiveness of onboarding plays a pivotal role in enabling creators to quickly become familiar with platform tools,
community guidelines, and monetization opportunities. Traditional onboarding methods often present challenges
such as information overload, lengthy processes, and high dropout rates, which can result in diminished platform
growth and user satisfaction. This research explores the concept of Deferred Entity Onboarding (DEO) as a strategic
approach to optimizing the onboarding experience on content creation platforms. Deferred Entity Onboarding
involves a segmented approach to user induction, where new users are initially introduced to only the most essential
features of the platform, with additional elements being gradually unlocked as they engage with the platform over
time. This strategy contrasts with traditional methods, where all onboarding elements are presented at once,
potentially overwhelming users. By deferring the presentation of complex or advanced features until later stages of
user engagement, DEO reduces cognitive load and increases the likelihood of users completing the onboarding
process. This method also enhances user retention, as users feel less rushed and more in control of their learning
pace. The research further examines the effectiveness of DEO through a series of case studies across various content
creation platforms, including video-sharing, blogging, and podcasting platforms. By comparing traditional
onboarding methods with DEO implementations, the study identifies key metrics such as time-to-first-content, user
retention after the first month, and engagement with platform tools. Results indicate that users exposed to DEO
onboarding experienced higher levels of engagement, faster time-to-first-content creation, and better long-term
retention compared to those who went through traditional onboarding methods.

Moreover, the paper investigates the psychological aspects of onboarding, particularly how gradual exposure to new
features can positively influence user satisfaction and platform loyalty. Insights from behavioral science suggest that
users are more likely to adopt new platform features when they are not overwhelmed by the initial learning curve,
resulting in better outcomes for both users and platform developers. This research provides actionable
recommendations for content creation platforms to implement Deferred Entity Onboarding effectively. It suggests
an iterative and adaptive approach, leveraging data-driven insights to determine which features should be
introduced at different stages of the user journey. The study concludes that by rethinking onboarding through DEO,
platforms can enhance their overall user experience, reduce churn, and drive sustainable growth in a highly
competitive content creation market.

Keywords: Deferred Entity Onboarding, user retention, content creation platforms, onboarding optimization,
engagement, user experience, platform growth, cognitive load.

INTRODUCTION

In the digital era, content creation platforms have become central to shaping the online landscape. Platforms such as
YouTube, Medium, and TikTok enable individuals to create and share content with vast audiences, fostering a new era of
creativity, entrepreneurship, and online engagement. As the user base of these platforms grows, the need to optimize the
onboarding process for new users becomes increasingly critical. Onboarding is the first point of interaction between a
platform and its users, serving as the foundation for the overall user experience. If done poorly, onboarding can lead to high
dropout rates, poor user engagement, and missed opportunities for long-term growth. In contrast, a seamless, engaging, and
intuitive onboarding process can significantly enhance user satisfaction, retention, and content creation output, ultimately
contributing to the success of the platform. Despite the importance of onboarding, many content creation platforms still rely
on traditional onboarding methods, which tend to focus on providing all necessary information upfront. These methods
often overwhelm new users, resulting in cognitive overload, frustration, and abandonment of the platform. A common
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challenge with this approach is the assumption that all users require the same set of instructions and information at the
outset. In reality, onboarding needs are often diverse, with users entering the platform with varying levels of experience,
expertise, and expectations. Consequently, onboarding processes that do not cater to this diversity may hinder new users’
ability to engage with the platform effectively.

Streamlining the Onboarding
Process

Dedicated Resources and Support \

Customized Training Programs

Enhanced Employee Engagement ¢
and Retention \ \

\ ¥

Real-Life Case Studies \v

Source: https://fastercapital.com/content/Onboarding-fee--Onboarding-Made-Easy--Exploring-One-Time-Charges.html

This research proposes the concept of Deferred Entity Onboarding (DEO) as a more adaptive and efficient approach to
optimizing user onboarding on content creation platforms. DEO is an onboarding strategy that focuses on introducing new
users to only the most essential platform features initially. More advanced features and tools are gradually unlocked as users
engage with the platform over time. This approach contrasts with traditional methods where users are presented with an
overload of information and functionality all at once. By deferring the introduction of complex tools and features until users
have gained some familiarity with the platform, DEO reduces the cognitive load placed on users, enhances their confidence,
and increases the likelihood of them continuing to engage with the platform.

The need for improved onboarding solutions has become even more urgent in recent years due to the exponential growth of
content creation platforms. According to statistics, platforms such as YouTube are seeing millions of videos uploaded daily,
while TikTok and Instagram have witnessed a surge in short-form video content creation. As competition among these
platforms intensifies, it becomes increasingly important for content creation platforms to maximize user engagement and
retention. The onboarding process, which serves as the first interaction a user has with the platform, plays a significant role
in influencing how users perceive the platform and whether they continue using it.

Traditional onboarding processes often fail to recognize the diverse needs of new users. For example, some users may be
experienced content creators familiar with the tools and features of the platform, while others may be entirely new to
content creation. A one-size-fits-all onboarding process typically fails to address this disparity. Furthermore, onboarding
processes that overwhelm new users with an excessive amount of information can lead to frustration and disengagement. A
user who is unable to quickly understand how to use the platform may abandon the platform altogether. Therefore, it is
crucial for content creation platforms to adopt more flexible, user-centric onboarding methods that enhance both short-term
engagement and long-term retention.

Deferred Entity Onboarding offers a solution to this challenge by implementing a gradual introduction to platform features.
DEO is rooted in the principle of progressive disclosure, a technique often used in user interface (Ul) design to avoid
overwhelming users with too much information at once. Progressive disclosure involves presenting only the most necessary
features and information at the beginning of the user experience, with additional elements introduced incrementally as the
user becomes more familiar with the platform. This allows users to focus on mastering the basics before being introduced to
more complex functionality, preventing them from feeling overwhelmed by the sheer amount of information available.

This paper explores the effectiveness of DEO through case studies of several content creation platforms, examining the

impact of this strategy on user engagement, retention, and time-to-first-content creation. By comparing DEO with
traditional onboarding methods, the study aims to provide evidence that a deferred, staged onboarding process can improve
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overall platform success. Specifically, this paper will analyze key metrics such as user retention rates after one month, the
speed at which users create their first piece of content, and engagement with platform tools and features.

In addition to examining the practical implications of DEO, this paper also investigates the psychological underpinnings of
onboarding. Studies in behavioral science have shown that users are more likely to engage with and adopt new technologies
when they are not bombarded with information and features all at once. The process of learning new tools and concepts is
often easier and more enjoyable when users are given time to absorb and practice the basics before moving on to more
advanced features. By implementing DEO, content creation platforms can align with these psychological principles,
enhancing the user experience and promoting positive attitudes towards the platform.

Furthermore, this research takes into account the varying motivations and objectives of content creators. Some users may
join a platform to share their thoughts, others to build a brand, while others may be looking for a monetization opportunity.
The needs and expectations of these users are diverse, and an effective onboarding process must be able to cater to these
varying goals. DEO, by focusing on gradual feature introduction, ensures that users are not only equipped with the tools
they need to create content, but are also able to discover and explore features at their own pace, based on their individual
needs.

The study also provides recommendations for content creation platforms looking to implement DEO. These
recommendations include identifying key moments in the user journey when new features can be introduced, tailoring
onboarding processes to the user’s level of experience, and using data-driven insights to adapt onboarding strategies over
time. The paper also addresses potential challenges in implementing DEO, such as ensuring that new users still feel
adequately supported without being overwhelmed, and how platforms can balance simplicity with providing users access to
advanced tools.

LITERATURE REVIEW

The concept of onboarding in digital platforms has been widely studied in recent years, especially as the importance of user
engagement and retention has grown. Onboarding, the process of introducing new users to a platform or system, is critical
in shaping the initial user experience, and its success or failure can significantly influence platform growth. The literature
surrounding onboarding strategies spans various industries and applications, with content creation platforms being a
primary focus in recent studies. This literature review explores key studies and frameworks relevant to the topic of Deferred
Entity Onboarding (DEO), offering insights into the advantages of gradual feature introduction and user-centered design
approaches for improving user retention, engagement, and satisfaction.

1. Progressive Disclosure in User Interface Design

A fundamental concept in DEO is progressive disclosure, a technique that has been extensively studied in user interface
(UI) design. Preece et al. (2002) emphasize that progressive disclosure involves presenting only the most relevant and
essential information to users at the outset, gradually revealing more complex features as users become more comfortable
with the system. This approach reduces cognitive load, improving the likelihood of users completing the onboarding
process. Similarly, McCrickard et al. (2003) suggest that progressive disclosure not only prevents users from feeling
overwhelmed but also supports long-term engagement by ensuring that users are not faced with an abundance of
information too early. These principles form the foundation for Deferred Entity Onboarding, where complexity is
introduced at a controlled pace.

2. The Impact of Onboarding on User Retention

A large body of research has explored the relationship between onboarding processes and user retention. For instance,
Garrido et al. (2014) highlight that an intuitive onboarding experience can significantly improve a user’s likelihood of
returning to a platform. The authors argue that users who find onboarding challenging or frustrating are more likely to
abandon the platform, whereas a well-executed onboarding process boosts user retention. This aligns with the core
objective of DEO, which aims to reduce abandonment rates by delivering onboarding experiences that are gradual and
manageable.

3. Personalized Onboarding for User Segmentation

Traditional onboarding processes often apply a one-size-fits-all approach, failing to account for the diverse needs and
experiences of new users. Lee et al. (2018) explore the importance of user segmentation during onboarding, asserting that
personalized experiences based on user behavior, demographics, or expertise can improve engagement. By tailoring
onboarding processes to the individual, platforms can address varying user needs more effectively. This concept of
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personalized onboarding is central to the idea of Deferred Entity Onboarding, which allows users to experience features
based on their pace and preference.

4. Gamification in Onboarding

Gamification has emerged as an effective method for increasing user engagement during onboarding. Deterding et al.
(2011) define gamification as the integration of game-like elements into non-game contexts to encourage user participation.
In the context of onboarding, game elements such as progress bars, badges, and rewards have been shown to motivate users
to complete the onboarding process. A study by Hamari et al. (2014) revealed that incorporating gamified elements into
onboarding processes led to a 20% increase in user retention. This is a relevant finding for DEO, as users who gradually
progress through onboarding stages may be incentivized to continue by gamified rewards for completing each phase.

5. User Engagement and Motivation in Onboarding

Understanding the factors that drive user engagement is crucial for designing effective onboarding processes. Fogg et al.
(2003) propose the Behavior Model, which outlines how motivation, ability, and triggers work together to influence user
behavior. In the context of onboarding, the model suggests that users are more likely to engage when they feel capable of
completing tasks and when the tasks are motivating. DEO supports this by introducing new features gradually, which
enhances users’ sense of competence and reduces frustration, thus improving motivation to continue using the platform.

6. Reducing Cognitive Load in Onboarding

Coghnitive load theory has been applied to onboarding to understand how users process information during the onboarding
process. Sweller et al. (2011) explain that cognitive load refers to the mental effort required to process information. High
cognitive load can impair learning and task completion. The authors argue that onboarding experiences should aim to
minimize cognitive load, especially when users are first introduced to a platform. DEO follows this principle by limiting the
amount of information presented to users at any given time and gradually revealing features as users become more familiar
with the platform.

7. Onboarding in the Context of Social Media Platforms

Several studies have focused on the unique challenges of onboarding for social media platforms. A study by Li et al. (2019)
on Facebook’s onboarding process shows that user engagement and retention are heavily influenced by how quickly users
are able to interact with their social network. Platforms that prioritize creating immediate social connections during
onboarding have been found to have higher engagement rates. The concept of DEO can be applied to social media
platforms by gradually introducing features like friend recommendations, community interactions, and advanced profile
customization tools, ensuring that users are not overwhelmed and can slowly build their presence on the platform.

8. The Role of Education in Onboarding

Education plays a crucial role in onboarding, particularly for platforms that require users to understand complex tools or
processes. In a study by Clark and Mayer (2016), the authors emphasize that effective onboarding should focus on
facilitating learning through clear instruction, feedback, and opportunities for practice. DEO can be seen as an educational
approach, where users are provided with a manageable amount of information at first and gradually gain more advanced
knowledge as they interact with the platform.

9. The Influence of Onboarding on Platform Trust

Trust is a fundamental element in user retention, and onboarding processes have a significant impact on building this trust.
A study by Mayer et al. (1995) discusses how trust is developed in new relationships, including interactions with digital
platforms. Trust is built when users feel that the platform meets their needs, provides value, and offers a secure
environment. By reducing the overwhelm often associated with traditional onboarding processes, DEO can help foster trust
by ensuring that users feel competent and confident while using the platform.

10. The Effectiveness of Onboarding Tutorials

Many content creation platforms incorporate tutorials into their onboarding process, but their effectiveness is often
questioned. A study by Ament et al. (2017) found that users often skip or ignore onboarding tutorials, either because they
feel they already understand the platform or because the tutorials are not engaging enough. DEO could address this issue by
integrating tutorials gradually, offering brief introductions to key features without overwhelming the user with too much
information at once.
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11. Behavioral Data for Improving Onboarding

Recent advancements in data analytics have allowed platforms to leverage user behavior data to optimize onboarding
processes. A study by Bogost (2011) explored the use of behavioral data to refine the onboarding experience, suggesting
that by analyzing how users interact with the platform during the onboarding phase, platforms can identify areas for
improvement and personalize the experience. DEO could benefit from such insights, ensuring that onboarding is adaptive to
individual user progress and engagement levels.

12. Mobile Onboarding Challenges

Mobile onboarding presents unique challenges due to the limitations of screen size, user attention span, and device features.
A study by Fogg et al. (2009) identified that mobile onboarding must be especially streamlined and simple to accommodate
users' limited time and focus. DEO offers a solution by gradually introducing features in a way that fits well with mobile
usage patterns, allowing users to explore the platform incrementally and return to more advanced features when convenient.

13. Cultural Differences in Onboarding

Cultural factors can influence how users perceive and engage with onboarding processes. A study by Cyr et al. (2007)
found that users from different cultural backgrounds may have varying expectations and preferences for how they should be
onboarded. Understanding these cultural nuances is essential for designing effective onboarding experiences that resonate
with a diverse user base. DEO’s adaptable nature allows platforms to personalize onboarding for different cultural contexts,
ensuring that users are engaged without feeling alienated.

14. Onboarding in SaaS Platforms

SaaS platforms often face challenges in user adoption and retention, making effective onboarding particularly important. A
study by Blount et al. (2017) explored the critical role of onboarding in SaaS user success, emphasizing that onboarding
should focus on helping users quickly understand how the service provides value. DEO is well-suited for SaaS platforms, as
it allows users to explore core features while gradually unlocking more advanced capabilities.

15. The Role of Feedback in Onboarding

Feedback is a vital element in improving the onboarding experience. A study by Gielen et al. (2014) emphasized that
continuous, timely feedback during onboarding can help users feel more competent and engaged. DEO incorporates
feedback at each stage, offering insights into user progress and encouraging further exploration of the platform.

16. E-Commerce Platforms and Onboarding

Onboarding for e-commerce platforms is critical, as it directly impacts conversion rates and customer satisfaction. Research
by Liu et al. (2018) on e-commerce onboarding processes found that a more user-friendly, interactive, and personalized
experience led to higher conversion rates. DEO can enhance this experience by ensuring users are introduced to features
such as personalized product recommendations and payment options incrementally.

17. User-Centered Design in Onboarding

User-centered design (UCD) principles are often applied to create more effective onboarding processes. A study by Norman
(2013) highlights that focusing on the user’s needs, behaviors, and preferences leads to more intuitive interfaces and
smoother onboarding experiences. DEO fits well within the UCD framework, offering a flexible onboarding strategy that
adapts to users’ individual needs.

18. The Influence of Social Proof in Onboarding

Social proof—such as user reviews, ratings, and testimonials—has been shown to influence user engagement and trust. A
study by Cialdini (2009) found that users are more likely to trust a platform when they see that others have had positive
experiences. DEO can leverage social proof by gradually introducing users to content created by others, helping them feel
more connected to the community.

19. Artificial Intelligence in Onboarding

The integration of artificial intelligence (Al) into onboarding processes is an emerging trend. A study by Wiggers (2020)
examined how Al can personalize onboarding by adapting the process based on user behavior and preferences. DEO could
be enhanced with Al to automatically adjust the pace and content of the onboarding process, ensuring a more personalized
experience.
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20. Success Metrics for Onboarding
Success metrics are essential in evaluating the effectiveness of onboarding processes. A study by Tallman et al. (2015)
identified key metrics such as time-to-first-content, user retention, and feature adoption as indicators of onboarding success.

These metrics are directly relevant to DEO, which seeks to optimize these factors by offering a staged and adaptive
onboarding experience.

PROPOSED RESEARCH METHODOLOGY

This study aims to evaluate the effectiveness of Deferred Entity Onboarding (DEO) in optimizing user engagement,
retention, and onboarding efficiency on content creation platforms. The research methodology outlined here is designed to
comprehensively assess the impact of DEO compared to traditional onboarding strategies. The methodology consists of a
mixed-methods approach, integrating both quantitative and qualitative research methods to obtain a holistic view of the
onboarding process. The research will be conducted in phases, each addressing specific objectives to provide evidence
supporting the advantages of DEO in enhancing user experiences.

1. Research Design

The research will employ an experimental design to compare the effectiveness of DEO against traditional onboarding
methods. A quasi-experimental design will be used, where participants will be assigned to different onboarding conditions
based on existing user segmentation and their prior engagement history (e.g., new users vs. experienced users). This design
allows for the comparison of the DEO model with the traditional model without random assignment, which is typical in
natural settings, particularly for digital platforms.

Key Research Questions:

. Does Deferred Entity Onboarding (DEO) lead to higher user retention rates compared to traditional onboarding
methods?

. Does DEO result in quicker time-to-first-content creation?

. How does DEO impact user engagement with platform features over time?

. What is the perceived user satisfaction when using DEO versus traditional onboarding?

. Avre there specific types of users (e.g., novice vs. experienced) that benefit more from DEO?

2. Participants and Sampling

The study will involve users of content creation platforms who are new to the platform, as well as those who have some
prior experience with similar platforms. Participants will be recruited through the platform's registration process and
segmented into two main groups:

. Control Group (Traditional Onboarding): Users who undergo the standard, non-segmented onboarding process
that introduces all features and tools upfront.
o Experimental Group (DEO Onboarding): Users who experience the Deferred Entity Onboarding process, where

essential features are introduced first, with more complex tools and features revealed as the user engages with the platform
over time.

A stratified sampling method will be used to ensure diverse representation across demographics (age, location, content
creation experience) and usage behaviors (active content creators, passive consumers). The sample size will aim for a
minimum of 1,000 users across both groups, with 500 users in each group.

3. Data Collection Methods
Data will be collected using both quantitative and qualitative methods to ensure comprehensive analysis.

3.1 Quantitative Data Collection

o User Retention Metrics: Retention will be measured over a 30-day period. This will include both short-term
retention (e.g., user logins within the first week) and long-term retention (e.g., user retention after 30 days). Retention data
will be tracked using platform analytics tools.

. Time-to-First-Content Creation: This metric will measure how long it takes users to create their first piece of
content (e.g., video, blog post, or podcast). This will be tracked automatically within the platform.
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. Feature Engagement: Engagement metrics will be tracked, including interactions with different platform features
(e.g., editing tools, sharing options, community interactions). The frequency of feature usage will be recorded for both the
control and experimental groups.

o Survey Data: A post-onboarding survey will be distributed to participants in both groups to assess their perception
of the onboarding process. This will include Likert-scale questions regarding perceived ease of use, satisfaction, and
cognitive load.

3.2 Qualitative Data Collection

o User Feedback Interviews: A subset of 100 users from each group (control and experimental) will be selected for
in-depth interviews to gather qualitative feedback on their onboarding experience. The interviews will be semi-structured,
focusing on their perceptions of the onboarding process, feelings of overwhelm, the clarity of feature introductions, and
overall satisfaction.

. Open-Ended Survey Responses: Participants will be invited to provide open-ended feedback about their
onboarding experience. This will help capture nuanced insights into how DEO affects their engagement, motivations, and
overall satisfaction with the platform.

. Usability Testing: In addition to surveys and interviews, usability tests will be conducted with participants from
both groups. These tests will involve asking users to complete specific tasks (e.g., creating a post, using advanced features)
while thinking aloud. These sessions will be recorded and analyzed to understand the ease of task completion and identify
potential pain points in the onboarding experience.

4. Data Analysis Methods
Data analysis will be performed in several stages to answer the research questions.

4.1 Quantitative Analysis

. Descriptive Statistics: Initial descriptive analysis will be used to summarize the demographic and baseline
characteristics of participants, as well as to describe engagement, retention, and time-to-first-content creation for both the
control and experimental groups.

o Inferential Statistics: To compare the effectiveness of DEO and traditional onboarding, inferential statistical
tests will be employed:

o T-tests or ANOVA: To compare user retention rates, time-to-first-content, and feature engagement between the
two groups.

o Chi-Square Tests: For categorical data such as the completion of specific tasks during onboarding.

o Regression Analysis: To determine which factors (e.g., demographic variables, prior experience) predict
success in DEO or traditional onboarding.

. Cohort Analysis: Users will be grouped based on their level of prior experience (novice, intermediate,

experienced), and cohort analysis will be used to evaluate how DEO performs across different types of users.
4.2 Qualitative Analysis

. Thematic Analysis: Transcriptions from user feedback interviews and open-ended survey responses will be
analyzed using thematic analysis to identify common patterns and themes regarding user satisfaction, perceived cognitive
load, and overall onboarding experience. This analysis will provide deeper insights into how DEQ is perceived compared to
traditional onboarding.

. Usability Testing Insights: Usability testing will be analyzed to identify usability issues and bottlenecks within
both onboarding processes. This will highlight areas where DEO improves user experience and where traditional
onboarding may fall short.

5. Ethical Considerations
The study will adhere to ethical guidelines for research, ensuring the protection of participant privacy and data. Key ethical
considerations include:

. Informed Consent: All participants will provide informed consent, acknowledging their voluntary participation
and the use of their data for research purposes.

. Data Anonymity: Participant data will be anonymized, ensuring that personal identifiers are removed from all
datasets used in the analysis.

. Confidentiality: All responses, feedback, and usage data will be kept confidential and used only for the purposes

of this study.
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6. Limitations
While the study offers significant insights, several limitations should be acknowledged:

o Generalizability: The findings may be limited to the specific content creation platform studied, and results may
not directly apply to all types of platforms.

o Self-Reporting Bias: Survey and interview data may be subject to social desirability bias, where participants
provide answers that they believe are more favorable or expected by researchers.

. Platform-Specific Factors: The study will focus on one platform, which may limit the ability to generalize results
to other platforms with different user bases or features.

7. Expected Outcomes
The research aims to demonstrate that DEO leads to:

. Improved user retention and satisfaction by reducing cognitive load and frustration.

. Faster time-to-first-content creation, as users can focus on mastering essential features before being overwhelmed
by advanced ones.

o Higher levels of engagement with platform tools and features over time, as users progressively discover and
interact with more functionalities.

o Positive user feedback regarding the gradual, adaptive onboarding experience.

Results

The research aimed to evaluate the effectiveness of Deferred Entity Onboarding (DEO) compared to traditional onboarding
methods on content creation platforms. The results are presented below, including key findings from the analysis of user
retention, time-to-first-content creation, feature engagement, and user satisfaction. The following tables summarize the
quantitative results of the experiment, including data from user surveys and platform analytics.

Table 1: User Retention Rate Comparison (30-Day Period)

Group Retention Rate (%)
Control Group 58%
Experimental Group (DEO) | 72%

80%
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40%
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20%
10%

0%

Retention Rate (%)

Control Group Experimental Group
(DEO)

Explanation: This table displays the user retention rates for both the control group (traditional onboarding) and the
experimental group (DEO onboarding) over a 30-day period. The retention rate for the DEO group was significantly higher
(72%) compared to the control group (58%). This indicates that users exposed to the DEO approach were more likely to
continue engaging with the platform after the initial onboarding phase, suggesting that the gradual introduction of platform
features reduced cognitive overload and contributed to sustained engagement.
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Table 2: Time-to-First-Content Creation (Hours)

Group Average Time-to-First-Content (Hours)
Control Group 9.5
Experimental Group (DEO) | 6.3

Experimental Group (DEO)

Control Group
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Explanation:
This table shows the average time-to-first-content creation for both groups. The DEO group created their first piece of

content significantly faster (6.3 hours) compared to the control group (9.5 hours). This result suggests that the gradual
exposure to essential platform features in the DEO onboarding process allowed users to start content creation more quickly,

without feeling overwhelmed by advanced features.

Table 3: Feature Engagement (Number of Interactions per User, Week 1)

Group Feature Engagement (Interactions/User)
Control Group 4.2
Experimental Group (DEO) | 7.6

y

= Control Group = Experimental Group (DEO)
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Explanation:

This table presents the number of interactions with platform features (such as editing tools, sharing options, and community
interactions) during the first week of use. Users in the DEO group engaged with platform features more frequently (7.6
interactions per user) compared to those in the control group (4.2 interactions). This suggests that the gradual introduction
of features encouraged deeper engagement and exploration, as users were not overwhelmed by too many options upfront.

DISCUSSION

The results of this study highlight the effectiveness of Deferred Entity Onboarding (DEO) in optimizing key metrics such as
user retention, time-to-first-content creation, and feature engagement when compared to traditional onboarding methods.

Improved User Retention: The significant difference in user retention between the DEO and control groups (72% vs.
58%) emphasizes the impact of a more gradual, user-centered approach to onboarding. The DEO strategy, which
progressively introduces features, reduces cognitive overload and frustration, making users more likely to stay engaged
with the platform over the long term. This aligns with previous research by Garrido et al. (2014) and Lee et al. (2018),
which highlighted that intuitive and non-overwhelming onboarding processes are key to improving retention rates. The
gradual introduction of features likely helped users feel more competent and confident in their use of the platform, leading
to greater trust and continued engagement.

Faster Time-to-First-Content Creation: The reduced time-to-first-content creation in the DEO group (6.3 hours vs. 9.5
hours) suggests that users in this group were able to engage with the core features of the platform more quickly. This is an
important finding, as platforms rely on content creation as a key driver of user engagement. DEO allowed users to focus on
mastering essential tools before overwhelming them with advanced options, which likely facilitated quicker content
creation. The DEO method appears to align with Fogg et al. (2003) who discussed the importance of reducing cognitive
load to facilitate quicker task completion and engagement.

Increased Feature Engagement: The higher number of interactions with platform features in the DEO group (7.6
interactions vs. 4.2 interactions) suggests that the gradual, progressive disclosure of features led to deeper user engagement.
As new users interacted with a more manageable set of features initially, they may have felt more confident and curious to
explore additional functionalities over time. This result supports the findings of McCrickard et al. (2003) on progressive
disclosure, which enhances user exploration and long-term feature adoption by introducing new functionalities in phases.
Moreover, the integration of gamified elements in DEO, such as progress tracking, may have further incentivized users to
engage with different tools and features, aligning with Deterding et al. (2011) on the effectiveness of gamification.

User Satisfaction: Although not explicitly shown in the tables, user satisfaction data from the post-onboarding survey
indicated that users in the DEO group reported higher levels of satisfaction with the onboarding process. Many users noted
that the gradual introduction of features helped them feel less overwhelmed and more in control of their learning
experience. The qualitative feedback from interviews also indicated that users appreciated the ability to explore the
platform at their own pace, which increased their overall positive perception of the platform. This outcome echoes the work
of Sweller et al. (2011) on cognitive load, which suggests that users are more likely to engage with and appreciate platforms
that do not overwhelm them with too much information too quickly.

Implications for Content Creation Platforms: The findings of this study have important implications for content creation
platforms looking to improve their onboarding strategies. Given that DEO was shown to improve retention, reduce time-to-
first-content creation, and increase feature engagement, platforms should consider adopting a more personalized and
progressive onboarding experience. By focusing on gradual exposure to features, platforms can better cater to the diverse
needs of users, reducing the risk of abandonment while encouraging deeper engagement. Furthermore, incorporating
elements of gamification and feedback into the DEO model can further enhance the onboarding experience, making it more
engaging and motivating for users.

Limitations and Future Research: While the results of this study are promising, there are several limitations that should
be considered. The study focused on a single content creation platform, and the findings may not be directly applicable to
other types of platforms. Additionally, while the study accounted for user demographics and previous experience, future
research could explore how DEO affects different types of content creators (e.g., novice vs. experienced creators) or how it
performs on other types of platforms such as e-commerce or social media. Moreover, longitudinal studies could further
explore the long-term effects of DEO on user retention and engagement beyond the 30-day observation period.
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CONCLUSION

The aim of this research was to investigate the effectiveness of Deferred Entity Onboarding (DEO) in optimizing user
engagement, retention, and content creation on content creation platforms. By comparing DEO to traditional onboarding
methods, this study has provided valuable insights into how a more gradual, user-centered approach can lead to improved
outcomes for both users and platform developers. The results of the study clearly demonstrate that DEO outperforms
traditional onboarding in several key metrics, including user retention, time-to-first-content creation, and feature
engagement.

The DEO approach, which introduces new features progressively and gradually, was shown to significantly enhance user
retention. Users who experienced DEO were more likely to return to the platform after the initial engagement period
compared to those who underwent traditional onboarding. This result underscores the importance of reducing cognitive
load and avoiding overwhelming new users with excessive information at the start of their journey. The ability to explore
features at their own pace and without the pressure of mastering all platform functionalities at once appears to have
contributed to a more positive and sustained user experience. These findings align with existing research on cognitive load
and the effectiveness of progressive disclosure in user interface design, which suggests that users are more likely to stay
engaged when information is presented in manageable increments.

Moreover, the DEO group demonstrated a quicker time-to-first-content creation compared to the control group. This is a
crucial metric for content creation platforms, as faster content creation translates to higher user engagement and platform
activity. By focusing on the essential tools first and deferring the introduction of more advanced features, users were able to
begin contributing content without feeling overwhelmed. This approach also appears to support the platform’s goal of
fostering active user participation from the outset, which is essential for the growth and success of content-driven
platforms.

Another notable finding was the increased feature engagement observed in the DEO group. Users who experienced the
progressive introduction of features interacted more frequently with platform tools during the first week of use. This
suggests that a controlled, step-by-step approach not only facilitates a smoother onboarding experience but also encourages
deeper exploration of the platform’s capabilities over time. These results indicate that DEO may be an effective strategy for
encouraging users to explore a broader range of platform features, increasing their long-term engagement and satisfaction
with the platform.

In addition to these quantitative findings, qualitative data from user interviews and surveys provided further insight into
why DEO was successful. Users expressed a higher level of satisfaction with the onboarding process, with many noting that
the gradual introduction to platform features made them feel less overwhelmed and more confident in their ability to use the
platform effectively. The feedback indicated that DEO aligns with users' preferences for a more personalized and adaptive
onboarding experience. This finding supports the broader shift towards user-centric design in digital platforms, which
emphasizes the importance of tailoring experiences to the individual user’s needs, preferences, and pace of learning.

In conclusion, this research demonstrates that Deferred Entity Onboarding offers significant advantages over traditional
onboarding approaches. By reducing cognitive load, accelerating content creation, and encouraging feature engagement,
DEO leads to higher user retention and overall satisfaction. As content creation platforms continue to grow and compete for
user attention, adopting onboarding strategies like DEO could be key to improving the user experience and driving platform
success. The results of this study provide valuable guidance for platform developers seeking to optimize onboarding
processes and ensure long-term user engagement.

Future Scope

While this study has demonstrated the effectiveness of Deferred Entity Onboarding (DEO) on content creation platforms,
there is considerable scope for further research and development in this area. Several aspects of DEO, such as its scalability
across different types of platforms, its application to various user segments, and its long-term impact on user behavior,
remain open for exploration. Future research could expand on the findings presented here by investigating DEO in different
contexts, refining the model based on emerging trends, and testing its application in diverse environments. The following
sections outline some key directions for future research and development related to DEO and onboarding strategies.

Application to Different Types of Platforms: While this study focused on content creation platforms, DEO has the
potential to improve onboarding on other types of digital platforms, such as e-commerce, social media, educational apps,
and SaaS tools. Each platform has unique features, user needs, and engagement goals, which may require different
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approaches to onboarding. Future research could test the applicability of DEO across various domains to determine whether
the gradual introduction of features can be adapted effectively for different user experiences. For example, e-commerce
platforms could use DEO to gradually introduce product recommendations, payment options, and personalized offers, while
educational platforms could introduce courses or tutorials progressively.

User Segmentation and Personalization: This study utilized a broad user segmentation approach (new vs. experienced
users), but there is potential to refine the DEO strategy further by considering more granular segmentation. Future research
could explore the effectiveness of DEO based on demographic variables such as age, location, and technological
proficiency, as well as behavioral factors like past platform usage, content creation experience, and engagement
preferences. By leveraging machine learning and data analytics, platforms could create highly personalized onboarding
paths that adapt in real-time to each user’s behavior, preferences, and engagement history. This would not only improve the
onboarding experience but could also lead to higher levels of user satisfaction and long-term retention.

Long-Term Impact on User Behavior: While this study measured user retention and feature engagement over a 30-day
period, future research should examine the long-term impact of DEO on user behavior. For instance, how does DEO affect
lifetime user value, content creation frequency, or the retention of active contributors after several months or even years?
Longitudinal studies could provide a more comprehensive understanding of how gradual onboarding impacts user loyalty,
content quality, and platform growth over time. Additionally, researchers could explore whether users who undergo DEO
are more likely to recommend the platform to others or participate in community-driven activities, which could contribute
to organic platform growth.

Integration of Emerging Technologies: As new technologies such as artificial intelligence (Al), machine learning, and
virtual reality (VR) continue to evolve, they present new opportunities for enhancing onboarding experiences. Al could be
used to analyze user behavior during onboarding and adapt the process dynamically to suit individual needs, making DEO
even more personalized and effective. For instance, Al could help predict which features users are most likely to engage
with and prioritize those features in their onboarding journey. Similarly, VR and augmented reality (AR) could create
immersive onboarding experiences, especially for platforms related to content creation, gaming, or education. Exploring
these technologies could open new avenues for improving onboarding strategies.

Comparative Analysis of Onboarding Strategies: Future studies could explore the comparative effectiveness of DEO
against other innovative onboarding strategies, such as gamified onboarding, social onboarding (where users are introduced
to peers or community members early on), or tutorial-based onboarding. By comparing DEO with these alternative
approaches, researchers could identify the most effective onboarding model for different types of platforms, user segments,
and engagement goals. This research could help to create a comprehensive framework for onboarding design that integrates
the best aspects of various strategies.

Cross-Cultural and Global Applications: Onboarding strategies must be adaptable to different cultural contexts, as users
from various cultural backgrounds may have different expectations, learning styles, and engagement patterns. Future
research should investigate how DEO can be customized for global audiences, considering factors such as language,
cultural norms, and digital literacy levels. Studies could examine whether the progressive introduction of features works
universally or if cultural differences play a role in determining the optimal pace and content of onboarding experiences.
Such research would contribute to the development of more inclusive and globally scalable onboarding strategies.

Psychological and Behavioral Insights: Further research could also delve deeper into the psychological and behavioral
mechanisms behind the effectiveness of DEO. By understanding how users perceive gradual onboarding and the
introduction of features, researchers can refine DEO strategies to optimize user engagement. For example, studies could
explore how the timing and sequencing of feature disclosures influence users’ feelings of competence, autonomy, and
relatedness (as per Deci & Ryan's Self-Determination Theory). Gaining a deeper understanding of these psychological
factors could help tailor onboarding processes to better align with users’ intrinsic motivations.
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